Official Rules for the Concourse Hosting Blackbaud CRM community giveaways:

BBCRM Community Discord Launch Giveaway rules:

(1) No purchase is necessary to enter the giveaway. Discord is a free service.
(2) The giveaway begins 12/9/24 starting at 6am pacific standard time, ending 1/31/25 at 6pm
pacific standard time.
(3) To be eligible to enter for the individual giveaway participants must:
a. Be a minimum of 18 years of age.
b. Be aresident of the United States of America.
(4) To be eligible for the organization giveaway, organizations must:
a. Be a non-profit or have a non-profit of choice they would like to donate to.
b. Use Blackbaud CRM as a product, consult on the uses of BBCRM, be currently in
discovery for BBCRM, or operate in the Blackbaud space.
c. If questioned, be able to prove the requirements of (4a).
i. Proof of eligibility under Section (4a) may include a current license,
incorporation documents, or other relevant evidence as determined by
Concourse Hosting.
(5) To enter the giveaway, participants must:
a. Join the BBCRM Community — Concourse Hosting discord channel and remain a member
for the length of the contest.
b. Fill out the entry form, providing:
i. Name: First, Last.
ii. Email Address.
iii. Discord username.
iv. Phone Number.
v. Home/Shipping Address within the United States of America.
vi. (optional) Name of the current place of employment.
1. (5.b.vi)is required only for entry into the organization giveaway and
optional for individual entries.
c. Submitting the form to Concourse Hosting.

(6) Participant information collected as part of this giveaway will be used solely for the
administration of the giveaway. Information will not be sold, shared, or used for marketing
purposes without consent.

(7) Participants of the individual giveaway are provided one entry once the form has been
submitted and all requirements of section(4) are met.

a. Giveaway participants are only allowed one entry per person for the Individual
Participant Giveaway.

b. Should an entrant win one of the prizes, they are no longer eligible to win further
individual prizes through this giveaway.

c. Winners entries are still valid and count as entries for the organization giveaway.



(8) Giveaway odds are dependent on the number of participants who enter.

a. Forthe individual giveaway:

i. Odds breakdown will end up (1: #of entrants)

b. For the organization giveaway.

i. Odds breakdown will end up (# of entrants per organization: # of organizations
entered).

1. For example, if there are 1000 total entrants distributed across 10
organizations, the odds for each organization winning would depend on
the proportion of their entries.

(100 entrants per organization, 10 organizations, odds are 1 in 10).

c. 0Odds updates may be requested by emailing hello@concoursehost.com or messaging

@concoursehost on Discord during the giveaway period.
(9) Prizes are as follows:

a. First prize is a value of $1499.99 before taxes. The winning participant must choose
between:

i. 15 Inch MacBook Air - 16GB unified memory, 512GB SSD storage.

ii. 15 Inch Microsoft Surface - 16GB RAM, 512GB SSD storage.

b. Second prize, winning participant must choose between:

i. Apple AirPods Pro 2 — Value $249.00 Before Taxes.

ii. Sony WH-1000XM4 Wireless Premium Noise Canceling Headphones — Value
$349.99 before taxes.

iii. Google Pixel Buds Pro 2 — Value of $229.00 before taxes.

c. Third prize will be won by five entrants — Total Value $274.75.

i. $50 Visa Gift Card — Individual value $50.

d. The Organization Prize is a $2000 donation to the winning organization or the non-profit
of their choosing.

i. The Organization Prize of a $2000 donation will be awarded to a winning
organization determined by the number of valid entries submitted on its behalf.
Organizations must be legally recognized entities to qualify for the prize.

ii. If the organization who wins is a for profit organization, the non-profit they
choose to award the $2000 must also be a registered non-profit in their
respective country of origin.

(10)

a. Winners for both giveaways will be chosen at random using Google’s Random Number
generator. There will be one winner selected for first prize (9a), second prize (9b), and
the organization giveaway prize (9d). five winners will be chosen for third prize (9c).

i. Winner selection using Google's Random Number Generator will be conducted
under the supervision of Concourse Hosting to ensure fairness and transparency.

b. Winners will be notified by email as well as direct message on Discord. Winners will be
required to respond confirming they’ve received our message and choose their prize
from the options stated in section (9), depending on what prize they have been drawn
for.

i. Participants who have been told they’ve won first prize must select from the
options in section (9a). If they’ve won second prize must select from the options



in section (9b). If they’ve won third prize must select from the options in section
(9¢).

ii. If awinner does not respond after 72 hours a new winner will be drawn and the
original winners entry will be void. If unclaimed after the redraw, the prize will
remain unrewarded.

iii. Inthe event a winner is disqualified or fails to claim their prize, a new winner
will be selected using the same random number generator process in section
(10a)

c. Winners are responsible for any applicable taxes, prizes are non-transferable and cannot
be exchanged for cash.

i. Inexception is the giveaway prize (9d), which may be transferred or awarded to
a non-profit of the Organization Giveaway winner’s choice if it does not conflict
with the rules stated in (10d) or the taxes mentioned in (10c)

d. Concourse Hosting reserves the right to object to and redraw the Organization Giveaway
prize if the winning organization is found to violate ethical, moral, or legal standards, as
determined in Concourse Hosting's sole discretion.

(11) By entering, participants agree to be bound by these official rules. Concourse Hosting reserves
the right to disqualify any participant who violates the rules or engages in conduct detrimental
to the integrity of the giveaway.

a. Concourse also reserves the right to take appropriate action, including legal action,
against individuals or organizations that attempt to undermine the fairness or integrity
of the giveaway.

b. Participants are allowed only one entry per person for the Individual Participant
Giveaway, as stated in Section (7). Any attempt to submit multiple entries, use
fraudulent information, or otherwise manipulate the giveaway process will result in
immediate disqualification from the giveaway. Concourse Hosting reserves the right to
investigate and disqualify any participant found to be violating these rules, at its sole
discretion.

(12) This giveaway is put on by Concourse Hosting in promotion and celebration of their newly
created Discord channel. During the promotion period, any issues or questions about the
giveaway not stated in this document can be brought to our attention through the following
methods:

a. Phone: +1 (800) 994 1799
b. Email: hello@concoursehost.com
c. Discord User: @concoursehost

Concourse hosting is located in Lynnwood Washington at the following address: 3400 188th
St., Suite 590, Lynnwood, Washington 98037

The giveaways above are subject to the following:

Void Jurisdictions:


mailto:hello@concoursehost.com
https://maps.app.goo.gl/Y2yNoKkhYbFqvHvQA
https://maps.app.goo.gl/Y2yNoKkhYbFqvHvQA

e Void where prohibited by law, including but not limited to jurisdictions such as Florida, New York,
and Rhode Island, unless all necessary registrations and bonding requirements are met.

Limitation of Liability:

e Concourse Hosting is not responsible for lost, late, misdirected, incomplete, or invalid entries,
technical failures of any kind, or other issues beyond their control that may affect participation
or the winner selection process.

Modification and Cancellation:

e Concourse Hosting reserves the right to modify or cancel the giveaway at any time without prior
notice if circumstances beyond their control compromise the integrity or fairness of the
giveaway.

Dispute Resolution:

e Disputes arising from the giveaway, including eligibility, prize distribution, and interpretation of
these rules, will be resolved through binding arbitration in accordance with the laws of the State
of Washington.

Publicity Release:

e By accepting a prize, winners consent to the use of their name, likeness, and entry details for
promotional purposes without additional compensation, unless prohibited by law.

e Winners who wish to opt out of publicity releases must notify Concourse Hosting in writing
within 72 hours of accepting the prize.

e For the Organization Prize, the winning organization consents to the use of its name, logo, and
relevant details for promotional purposes, unless prohibited by law or unless the organization
opts out in writing within 72 hours of being notified.

Additional Information regarding Official Rules for the Concourse Hosting Blackbaud CRM
community giveaways:

*For these rules, the term BBCRM as a shorthand reference to the product BlackbaudCRM produced by
the company Blackbaud, Inc.

**The term entrants is used for anyone who has entered the giveaways stated in section (5)
***The term non-profit in these rules refers to 501 (c)(3) non-profits.

****The term Organization Giveaway is used in reference to the prize awarded in section (9d) as well as
the rules in section (4) and any mention of the term used within this rule document not listed here.

*****The term Individual Giveaway is used in reference to the prizes awarded in section (9a),(9b),(9c).
The rules stated in section (3) and section (5), and any mention of the term used within this rule
document not listed here.



**Ekxx% Al money referenced using the $ symbol is USD. United States dollar, the official currency of the
United States.



